Betsy Belle Events – Terms & Conditions


1. Hire & Delivery  

China tea sets and crockery 

Hire rates for our china is based on 3 day hire to allow you enough time for delivery / collection of the china crockery, setup on the day of the event and packing up for return of the items. 
Individual china hire is available on collection basis from Betsy Belle Events HQ otherwise a small delivery charge applies. 

Delivery and collection is free of charge to your location within a 20 mile radius of the Dungannon area (50p per mile thereafter) if you opt for any of our Tea Party Packages or Candy Cart / Sweet Buffet Packages. 
Customers can also arrange to collect the items from Betsy Belle Events HQ but all goods must be returned within the specified hire period. 
A full hire itinerary will be provided at time of delivery / collection to include all items ordered which is to be checked and signed by the hirer or someone on their behalf. 

Candy Cart & Sweet Buffet
Hire rates for the full Candy Cart or Sweet Buffet package including all sweets, glassware etc is for a 2-4 hour hire period depending on party numbers. If required, the hire period can be extended for an additional fee. Delivery to your venue, setup and dismantle is included in the price within 20 mile radius. 
The cart and accessories are also available to hire on their own without sweets if you wish to use this independently. Hire period for this is from 1-3 days, please see price list for more details. Collection required from Betsy Belle Events HQ otherwise a small delivery charge applies. Items must be returned within the specified hire period.
Accessories & Props (creamery cans, wishing wells, lawn games, sweet stands, post boxes, signs & plaques etc)

Hire rates for our props are for one day only unless otherwise agreed. 
Accessory and prop hire is available on collection basis from Betsy Belle Events HQ otherwise a small delivery charge applies and items must be returned within the specified hire period. 
However if props are hired in conjunction with our Candy Cart, Sweet Buffet or Tea Party Packages then delivery and collection is free of charge to your location within a 20 mile radius of the Dungannon area (50p per mile thereafter). 
2. Setup & Dismantle
China tea sets and crockery
For all Tea Party Package bookings, we will deliver the crockery to your venue for you to set up yourself (usually the day before your event) but if preferred we can do this for you for a small setup charge. Charge depends on party size, see price list for further details.  
Crockery will be delivered in pristine condition and carefully packaged to avoid any damage in transit or whilst unpacking. 

Return and wash-up - after your event, we ask that excess food and liquid is removed from the crockery and cutlery and it is carefully packed back into their original bubble wrap pouches and containers. We will provide a hire itinerary at time of delivery so you can check the items against this as you repack them. We will then arrange collection and return of the crockery for washing. Due to the delicate nature of the pieces, it is imperative that the china is NOT put through a dishwasher. We provide a complimentary wash-up service after the event back at Betsy Belle Event’s HQ ensuring that all china pieces are handled with care and kept in the best possible condition for future bookings. 
Candy Cart & Sweet Buffet
Our candy cart and sweet buffets will be fully setup and dismantled by a Betsy Belle Events member of staff. We will arrive at your venue 1 hour prior to the agreed time and have everything setup for the arrival of your guests. Dismantle of the cart and buffet is much quicker than setup and we aim to have everything taken away within 30 minutes of the end of the hire period. 
Accessories & Props
Our hire accessories and props can be collected from Betsy Belle HQ and setup at your own discretion. However, if you require us to do this and are not availing of our Candy Cart, Sweet Buffet or Tea Party Packages, we can do this for a small delivery charge which can be agreed at time of booking. 
Items are to be returned within the specified hire period.
3. Breakages / Damage
Unfortunately breakages can happen but this is quite uncommon. For hire of ALL our items (china, candy cart, sweet buffet and props), we require a 50% breakage deposit on the value of the booking. For those hiring the candy cart independently without sweets, £100 breakage deposit is required in this instance. 

Breakage deposits are to be paid (in cash) to Betsy Belle Events 4 weeks prior to your event along with your balance payment. 
Breakages will be charged either at the full replacement value of the item or the cost to fix this. 
All breakage deposits will be returned to you in full (also in cash) within full within 5 working days of the safe return of all items. 
4. Bookings, Deposits and Payments  
All new bookings require a deposit, the amount depends on guest numbers but this is usually £20-£50. (A breakage deposit is also required upon booking, see above for further details). 
Once a date for your event has been confirmed and agreed, we will hold that date open for a period of 4 weeks until the deposit has been received. If the deposit is not received within this time-frame then the date will be released. 
The balance payment of the booking must then be made in full 4 weeks prior to the event date. 
Customers will be sent a booking form to sign and return which will confirm all the details for the event: date, time, venue etc. 

Payments can be made by cash, cheque or bank transfer. Please contact us directly for bank account details. A receipt can also be processed confirming payment if required. 

5. Cancellations

In the unfortunate event of you having to cancel your booking, we will return the deposit to you in full if cancellation is 4 weeks in advance of the event date. 
If cancellation occurs less than 4 weeks but more than 1 week in advance of the event, 50% of your deposit value will be refunded. 

For cancellations of 1 weeks’ notice or less, the booking deposit will not be refunded. 

A full refund on the breakage deposit will be made for all cancellations. 
In the very unlikely event of Betsy Belle Events having to cancel a booking, a full refund will be made to the customer immediately. 
